
Notification due to COVID-19 infections 

Requests for hospital visitors 

 If you have a fever or other symptoms, do not come directly to the hospital; talk to your family 

doctor or the Niigata Prefecture Coronavirus Consultation Center. 

 

 All visitors * should take their temperature at home before coming. 

 

 At the main entrance, your temperature will be taken by thermography, and you may be asked 

about your recent activities, etc. Follow the instructions of the staff. 

 

 Check the following requests for visitors. 

  Requests 

Outpatient 

examinations 

First-time 

patients 

 If your temperature is 37.5°C or higher, call the hospital (by around 10:00 

am) before coming. 

 For details, see For first time patients. 

Patients with 

follow-up 

examinations 

 If any of the following four items applies, call the examining department before 

coming. 

(1) When you come to the hospital or within the last 2 days, you have or have 

had a fever of 37.5 C or higher. 

(2) You have any of the following physical symptoms 

- Impaired sense of taste or smell 

- Severe full-body fatigue 

- Cold-like symptoms such as a sore throat, runny nose, coughing, etc. 

(3) You have traveled internationally within 2 weeks of your hospital visit 

(4) You have been in contact with someone infected with COVID-19 within 2 

weeks of your hospital visit 

Accompanying 

individuals 

 In order to prevent crowding and close contact in the waiting area, you can 

have up to one accompanying individual if necessary. 

 Accompanying individuals will generally be refused entry if any of the 

following four items applies.  

Have someone accompany you who does not meet any of the following 

conditions. 

(1) When coming to the hospital or within the last 2 days, the person has or has 

had a fever of 37.5 C or higher. 

(2) The person has any of the following physical symptoms 

- Impaired sense of taste or smell 

- Severe full-body fatigue 

- Cold-like symptoms such as a sore throat, runny nose, coughing, etc. 

(3) The person has traveled internationally within 2 weeks of coming to the 

hospital 

(4) The person has been in contact with someone infected with COVID-19 

within 2 weeks of coming to the hospital 

http://www.nagaoka.jrc.or.jp/contents/covid-19-2/
http://www.nagaoka.jrc.or.jp/contents/info/firstvisit/


Visitors to the inpatient ward * 

 Visitation is prohibited. 

 If you visit the hospital for any of the following reasons, you must fill out a 

visitation slip.  

(A) You were requested to come by the hospital (medical explanation, waiting for 

an operation/test, performing procedures, etc.) 

(B) You are picking up or dropping off a patient 

(C) You are delivering daily necessities 

 The number of visitors is limited to one person. 

 Access to the inpatient ward will generally be refused if any of the following 

two items applies.  

Visitors must not meet any of the following conditions. 

(1) Cold-like symptoms or symptoms such as fever, diarrhea/vomiting, rashes, or 

bloodshot eyes  

(2) You have been in contact with someone infected with COVID-19 within 2 

weeks of your hospital visit 

Business visitors 

 You will generally be refused entry if any of the following three items applies. 

(1) You have a fever of 37.5°C or higher and cold-like symptoms such as 

coughing, a sore throat, nasal congestion, or severe fatigue 

(2) You have traveled internationally within 2 weeks of your hospital visit 

(3) You have been in contact with someone infected with COVID-19 within 2 

weeks of your hospital visit 

 

* All visitors 

This refers to outpatients, individuals accompanying patients for examinations, visitors to the inpatient 

ward*, business visitors, and all other visitors who enter the hospital. 

 

* Visitors to the inpatient ward 

Only individuals requested by the hospital to come for a medical explanation, to be on standby during an 

operation, etc.; who are picking up or dropping off a patient; or who are delivering daily necessities are 

allowed to enter the inpatient ward. Entry is prohibited to all other persons. 

Our staff prioritizes the safety and wellbeing of all hospital users. Therefore, we request your continued 

understanding and cooperation with the hospital's measures to prevent infection. 

[Contact] 

TEL 0258-28-3600 

 


